
 

 

 

 

Parent / Carer Behaviour  
27th November 2017 

Dear Parent / Carer, 

As noted in our Welcome Booklet sent out at the beginning of the Autumn Term, if you are unsure about any-

thing, your first point of contact should always be your child’s class teacher as they have extensive knowledge of 

your child and are best placed to answer any questions you may have.  The only way we can resolve any con-

cerns you may have is if you come and talk to us directly. Any issues brought to our attention will be taken 

seriously and dealt with in a timely and professional manner, in line with relevant and appropriate school  

policies.  

 

In order to support in resolving any issues, we ask that parents / carers do not approach  

another child to talk to them about an incident.  This is a safeguarding concern and will be treated very serious-

ly. Unfortunately we have had reports of parents aggressively approaching other children and their parents 

whilst on and near the school site, being verbally abusive and demonstrating  

threatening behaviour.  

 

As a school we have a duty to protect all pupils and this type of behaviour on school premises is  

entirely unacceptable. A number of parents and children have witnessed such incidents and this has caused con-

siderable upset. Thankfully such incidents are very rare but want to emphasise that no further incidents of this 

nature will be tolerated on our school premises.  

 

As parents you play a vital role in fostering good behaviour and positive attitudes to learning in your own child. 

Therefore parental support for school procedures and ethos is crucial. Apart from distress caused to children and 

adults by inappropriate approaches, parents should be aware that their own behaviour  

provides a model for their children, greatly influencing their behaviour and attitude to learning in school. 

 

All our staff deserve to be treated with respect too as we always do our best to resolve concerns you may have. 

As a school we will not tolerate threats or abuse in any way directed towards staff and such  

occurrences will the treated very seriously, especially as they are extremely upsetting not only for your own child 

to witness also for other parents and children who do not wish to encounter such inappropriate 

behaviour.  

 

I wish to make you aware of the Nuisance & Disturbance on Education Premises, Section 547 of the Education 

Act 1996. In essence the act states that anyone causing a nuisance on school premises and therefore upsetting 

staff or pupils can be banned from entering the school site.  

 

Thank you to the vast majority of parents / carers who already follow the correct procedures, have  

developed a great home-school partnership with school and are undoubtedly supporting their child’s  

learning and well-being.  

 

 Mrs Bradbury, all the staff and governors at Kingsway. 

 
 


